
IMPORTANT NOTE: The Arctic Ocean is one of the most inhospitable regions on 
our planet. Logistics problems are enormous; the weather ferocious and 
unpredictable, ice condition is unstable. Distances are immense, facilities scarce. 
Safety and self-sufficiency are the paramount rules. We acknowledge and respect this. It is our obligation to 
warn to all clients that they like us and everyone else attempting to function in this extreme environment, are 
at the mercy of forces more powerful than any of us. Despite the expected period of calm dry weather, 
windstorms and blizzards as well as changes of the ice condition are a major threat to flights and groups en-
route. Delays of days must be anticipated. Changes and amendments may apply to the programme, depending 
on the weather, ice or other conditions. It is important to consider possible delays or alterations, and accept 
them with patience. We will do our very best to keep to the general itinerary; however we cannot be held 
responsible for any last minute changes that might occur and we fully expect such changes to take place. In all 
such circumstances, your challenge leader will have the final say. 

The following information is intended to better inform you of the environment in which the challenge will take 
place, as well as some of the extra measures that we have put in place to manage any unforeseen changes that 
need to be made to the itinerary. The information also gives you an indication of the costs to you in the unlikely 
event of an extended delay or change to your North Pole expedition. 

Please read the following information in full and ask any questions that you may have. If you are not 100% 
prepared to accept the nature of the challenge environment and the points clearly detailed below, please do 
not book on to the challenge. 

All of the above means that even before the ski challenge itself begins, there can be major delays and changes 
to the programme. Once on the ice, our progress will depend on the weather conditions, the physical state of 
the group, whether the ice is flat or broken up, whether we encounter any leads (breaks in the ice) or encounter 
polar bears. There are so many variables that you absolutely must be prepared for any changes and delays that 
might occur. Weather can also delay our flight home, or our return from the ice cap may be delayed. 

Please do note that our standard itinerary does already include contingency days and this Important Note is to 
inform you of what we have planned and what you should expect in the unlikely event that our North Pole 
expedition encounters delays and changes. You will be asked to sign a separate waiver that acknowledges the 
above info.  

Our challenge includes an induction and training weekend where you’ll be sized for all thermal and polar 
clothing, Arctic boots, skis and sledge harnesses. You’ll leave the training weekend with your personal harness 
and the knowledge to empower you to prepare for the challenge ahead.  To simulate the motion of pulling a 
sledge, we’ll drag a 4x4 car tyre on uneven ground using the harness.  

For 18 years Charity Challenge has been successfully running challenges across more than 30 countries 
worldwide in some incredibly wild and remote locations. As such, we have identified and put in place a number 
of measures to best manage our North Pole challenges and the many potential issues that have an immediate 
knock-on effect for the day-to-day logistics involved.  
 
The following information is intended to better inform you of the environment in which the challenge will take 
place, and also some of the extra measures that we have put in place to manage any changes that need to be 
made to the itinerary. The information also gives you an indication of the additional costs you will incur in the 
event of an extended delay or change to your North Pole expedition, or early departure from the ice. 

 



 

 
All of the above means that even before the ski challenge itself begins, there can be major delays and changes 
to the programme. We will make the reasonably necessary changes to the programme and you will need to 
cover the costs of any additional accommodation and meals in Longyearbyen that need to be arranged. 
(Longyearbyen is the town from where you catch the flight that takes you on to the ice; and it is to Longyearbyen 
that you return to after your expedition to the North Pole.)   
  
Any international flight changes to accommodate delays or early departure will be at your expense. A standard 
flight change with the same booking class is approximately £60 per sector.  
 
Once on the ice, your progress will depend on the weather conditions, the physical state of the group, the 
technical and logistical demands of Barneo, whether the ice is flat or broken up, whether you encounter any 
leads (breaks in the ice) or polar bears. There are so many variables that you absolutely must be prepared for 
any changes and delays that might occur. Weather can also delay the flight home, or your return from the ice 
cap may have to be delayed. Again, any additional hotel and meal costs will be on your own account. 
 
We strongly advise you to ensure your diary is free of any important meetings or events for at least four days 
after the planned return to the UK in case we do have to delay your return flights.  If you are on the ice and we 
need to amend the return date by up to four days, we will do so to enable the challenge to continue without 
checking with each individual (as this may be difficult to do once the challenge has begun). Please note that this 
is also subject to being able to extend the internal flights from Barneo to Longyearbyen which are at the absolute 
sole discretion of the Barneo camp operators, and subject to availability of alternative dates with the 
international carrier.  
 
Please do note that our standard itinerary already includes contingency days and this information document 
and supplementary conditions are to inform you of what we have planned and what costs you should expect if 
your North Pole expedition is extended or amended.  

 
1. I hereby acknowledge that I have read and understood and agree fully all the information and conditions as 

set out in this document.  
 

2. I hereby understand that I have booked this challenge with Charity Challenge and consent to their booking 
conditions and these conditions which I agree shall be incorporated into and form part of my agreement 
with Charity Challenge. 

 
3. I hereby acknowledge and understand that the operation of the North Pole challenge is incredibly 

unpredictable and accept that there are circumstances where I could be denied from even starting the 
challenge if for example, the base camp cannot be established or flights cannot land on the ice due to poor 
weather.  
 

4. I acknowledge that such situations are out of Charity Challenge’s control and that I will not be entitled to a 
refund of costs if the challenge cannot take place.  

 
5. I acknowledge and agree that Charity Challenge may, if it is considered necessary to enable the challenge to 

continue successfully, delay my return flight by up to a maximum of 4 days once the challenge has begun. I 
note that Charity Challenge will try to advise me if this is necessary but will not need to check for my 
permission to do so.  
 

The above notes are also contained in and form a part of your booking terms and conditions.  


